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REGISTRATION

If you are a self-hosted customer, you will first need to registerand unlock your device licenses. a
device license key should have been provided toyou in your Order Acknowledgement email. Login as
the Admin and go to File-Registration Forms-Device and register/unlock your licenses.

TTS Mobile Phone Application

First, go to yourdevices App Store or Play Store and download the GigaTrak TTS Mobile app. Once
downloaded, you will see the following screen,

To quickly and easily setup your mobile application, it is recommend you use the QR code generator.
This allows the userto scan a barcode to setup their app with predetermined settings. Skip to page 16
to see howto generate aQR code.

To manually setup your mobile application, follow in the instructions below.

QEBo9DG @ N 3 0 9 0 10:20 AM

CLOUD-HOSTED

glgatrak GigaTrak hosts the TTS database foryouin the
cloud and you pay an annual subscription.
v17.0  Checkthe home page of the PC version of your

Tool Tl'aCklng SYS'(em systemif youare unsure. If the logo has
QR Quick Start “Cloud” in it, then you will choose the cloud
Press the QR Code to Begin option.

"
gigatrak

cloud

© GigaTrak. All rights reservad.

Manual Setup: Select Your System Type
Not sure? Check your Order Acknowledgment!

ON-PREMISE OR SELF-HOSTED

GIGATRAK CLOUD HOSTED Your organization hosts the database internally
on a network/server/or single computer. You
purchasedthe software outright at a one-time
ON PREMISE SOLUTION fee. Check the home page of the PC version of
your systemif you are unsure. If the logo does
not say cloud, thenyou are self-hosted.
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g%atrakm

D GigaTeak. Al rights resered,

Click on the correct button foryour hosting option.

CONNECTION TYPE

- | :
Choose the connection type you wish to use and click on Connections gigairak

the checkmark b tt hoice. i
e checkmark box nextto your choice How would you like to connect

Live (best option for most) — Requiresinternet to your system'?
connection at all times and updates the database in real-
time. No syncing. Live
. . . Cloud users connected to the internet

Wireless Batch — Stores transactions to your device when or on-premise users connecting with a

. . . self-hosted web-service, Updates the
WIFI is not available. Sync transactions once you enter database in real time.
WIFI by pressing a Sync button. ;

P £a°y Kiosk

Wireless — Limited Batch — Best forlarge databasesand Cloud users connected to the internet

. . . or on-premise users connecting with a
requires syncing over WIFI. Only allows check in/out self-hosted web-service. Updates the

: database in real time. Check In, Check Out
functions. and Identify Only

Kiosk— Requiresinternet connection atall timesand

updates the database in real-time. No syncing. Only
) Store transactions to your device when WIF|
allows the logged in userto check out to themselves. is not available. Then press a Sync button

Functionsinclude, Checkin/Check outand Identify. Best Once You enter WiE!

for an unmanned checkout station. L
Limited Batch

Wireless Batch

Batch — Only for self-hosted systems. Android only. Best used for large databases. This function
. . . . only allows users to check tools in or out.
Requires a manual sync (plug-in) with the PC each time Al iier fonctions: s Pt available i this

to download transactions performed on the device. mode.

**If you choose Manual Batch, skip to page 16 for batch setup. **

SYSTEM SETTINGS

Choose which settings to have on.

Enable in-app barcode scanner— Allows users to use their device’s camerato scan barcodes. If your
device has a built-in scanner, this option should be turned off.
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Download/View Tool Photos — Photos are available in the following connection types: Live and Wireless
Batch. This allows usersto upload default tool pictures and attachments to their database. Please note
that when switching to Wireless Batch, having photos on can greatly increase sync times. It is

recommended that photos be turned off in Wireless Batch to avoid lengthy syncs.

Press Continue.

If you are a cloud customer, enteryour
customer ID number. This can be foundin your
Order Acknowledgement email.

If you are a self-hosted customer using the
systemin Live, Wireless Batch, Limited
Wireless Batch or Kiosk mode, enteryourweb-
service URL provided by your IT department.

Use pin — A pin numberis provided to youin
your Device Order Acknowledgement email.
To immediately registerand activate this
device, turn on the toggle button forthe pin
and enterthe one that was provided. If you
choose to registera device without a pin, the
license will needto be approved by the Admin
on the PC version of the system under File-
Device Administration. The random 6 digit pin
can be changed onthe PC version underFile-
Device Administration (Change pin and press

Connection Type: Cloud Live

Customer ID:

Use Pin i

Xiflomn

Cloud Example

Connection Type: On Premise

Live

Service Location:
Https://pts2.gigatrak.cloud/tts_Amandaf/mobile
Use Pin (@)

KIExnm

SavePin”). Device Pin: |[123456

Self-Hosted Example

Save Pin

Device Name — Name your device. All device names must be unique. With the autosearch on, the

application will auto populate a unique name for you.
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Press Submit.

« Thankyou!  ggatrak
Setup Completed!
Thank you for choosing the GigaTrak Tool . “ ”
Tracking System. Once Setupis Complete, press the “Complete Setup” button. Your

device is now ready foruse, and you can login. To setup a login
profile, go to File-Employee Administration on the PCversion of the
system and create a profile with login credentials. These credentials
will be usedto login to both the PC version and the app.

Technical Support
M-F 9AMto 5 PM CST
(262)657-5500x2

Support@GigaTrak.com

COMPLETE SETUP
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The following describes basic operation of the Mobile Tool Tracking

application. ©°
gigaiak
LOGIN

Tool Tracking System
When the handheld application is first started, a userlogin will be required.

This will match the login that is used to access the desktop version of the ADMI
application. These logins can be set up or changedin the Employee | =
Administration of the desktop application. If the username and password FERRIEE
matchesan employee inthe data file, the employee name willappearunder “
the scan box, and buttons forthe application functions will appear. Please

note which functions that appear will depend on the type of syncand _
database downloaded if in batch mode and the permissions of the loggedin

employee.

OPTIONS

The logged in useris tied to the records recorded by the handheld. If a differentemployee usesthe
handheld, he/she should login before recording records. To change the current user, select “Log Out”
and enterin a differentemployee’s logininformation.

Remember Login — Toggle this button on forthe mobile application to rememberyourUsername.
Password cannotbe remembered.

Permission Requirements for Each Function:
Check In/Qut: The current user must have at least Simple Check In/Out Rights.

Identify Tool: The app mustbe in Live or Full Database mode and the current user must have at least
View Tool Rights.

Check Out Cart: The app must be in Live or Full Database mode and the current user must have Edit
Check Out/In Rights.

Audit: The app mustbein Live or Full Database mode and the current user must have Simple Check
Out/In Rights.

Add New Tool: The app must be in Live or Full Database mode and the current user must have Tool
Edit Rights.

Reservations: The app must be in Live or Full Database mode and the current user must have at least
View Reservation Rights to view current reservationsin the system and Edit Reservation Rights if they
wish to create a new reservation.

Maintenance: The app must be in Live or Full Database mode, the current user must have Edit
Maintenance Administration Rights and “Show Maintenance on Handheld” must be turned on under
the Setup Options on the PC. (Only available on Pro and Contractor Editions)
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Add Tool Photo: The app mustbe in Live or Full Database mode with photos turned on and the current

user must have Edit Tools Rights.

Find Tools: The app must be in Live or Full Database mode and the currentuser must have at least
View Tool Rights.

Error Log: This will appearonly aftera failed syncin the Limited Database or Wireless Batch mode

CHECK IN (FULL)

The full Check In function is used to returntools froman & Checkln  ggarax
employee/location/container back to a storage location. Taol Barcode:

Enter Barcode uy
The user can change the Tool Status or Condition from a drop-down
list at the time of check in. The optionsare No (change), Lost, or BhangaithoiSistue: Ko
Broken forthe Tool Status Change. y y

Condition: Condition

First, scan or enterthe tool barcode beingreturned. If you are using  Storage Location:
| el | Enter Barcode 0 ]
. . . . |
your devices camerato do the scanning, click on the scanicon, = - .
This will bring up your devices camerato take a picture of a barcode. Notes:

Notes

You do not have to press any buttons once the camera is pulled up.

From:

Once the barcode is recognized, the mobile app will return back to
the screen with the inputted barcode in the field you were scanning. “

To scan with a built-in scanner, first place yourcursor in the field you

would like to scan. Then use the built-in scanner of your device to scan into that field. This is usually
done by pressing the side buttons of the device. If you have a pistol grip attachment, you will pull the
trigger of the attachmentto enterthe barcode into the respectedfield. If the barcode matchesa
record in the data file, the appropriate tool name will be displayed underthe scan box as wellas the
currentstorage location. If the tool is being returned to this location, press the Submit button. Ifit is
being returnedto a different storage location, scan or enterthe barcode of the new storage location.
Furthermore, you can click on the magnifying glass to look-up a storage location and choose one from
alist.

Notes onthe check-in transaction must be input before submitting. Status and condition of tool can be
changed aftera tool is scanned but before pressing the submit on the transaction.

Ifthe tool is not a binned item, the checkin record is saved. If the toolis a non-consumable binned
item, the Qty box will appear with a default quantity of one. You must enterthe barcode of the
employee/location returning the binned itemsin the “From:” field. Enter the appropriate quantity and
pressthe “Submit” key to save the checkin record.

If the tool is set up for Miles and/orHours in the host database, the Milesand/or Hours boxes will
appear, with the currentreadingsfilled in. Enterthe appropriate values and pressthe Submit button to
save the check in record.

TTS MOBILE USER MANUAL 8



Continue to scan the tool barcodes that will be checked in from the employee/location/container.

The Reset button will clear data from the screen without savingit. It will not reset datathat has already
beensaved.

If you are using Limited Database mode, the Qty box will always be available as well as the Mile and
Hours if maintenance is turned on for handhelds in the desktop setup options. The application will
always save yourinformation and will not reportif there are anyissues or conflicts with the check in
until syncis pressed on the handheld. Any issues or conflicts will be reportedin the Error Log.

CHECK IN (QUICK)

The quick Check In functionis used to return tools from an employee/location/container back to a
storage location without havingto press submit. The quick Check-in does NOT allow the user to change
status, condition or storage location for a tool. Once the tool is scanned for check-in, it will
immediately be checked back into its home storage default location with the same statusand
condition it was previously in. The quick check-in can be usedto scan a large amount of tools without
having to press Submit afterscanning each one therefore making the transaction faster.

RETURN CONSUMABLES

The ability to return consumables can be performed onthe mobile application. First scan or enterthe
barcode of the consumable you wish to return. Then, scan/enter/look-up the “From” barcode of
who/where the consumable is coming from. Last,

enterthe quantity being return. If no check-out

transactions match the returning of a consumable MiSSing Check In

item in the last 30 days, a pop-up will appear Z001 has not been checked out to
notifying you of a missing check-out to match the AFRANK in the last 30 days.
return. You can either Cancel the Return or Retum

anyways.

Ifthere is a matching check-outtransactionin the
last 30 days, the transaction will submit successfully. The location/person/container will show they did
not consume all of the items that were checked out.

TTS MOBILE USER MANUAL 9



Check Out ggaa< CH E CK O UT

To:

The Check Outfunctionis used to assign tools to employees/members,

petacede 2" 1 |ocations or containers.

‘D\z:'ly);yze Due Dates Scan or enterthe barcode of the person/location/containerthatis receiving
Notes: the tools. If the barcode matchesa record in the data file, the appropriate
Notes name will be displayed under the scan box. The magnifying glass can also be
Tool Barcode: | usedto look upan employee/person/container fromalist.

Enter Barcode s

If a Due Date is desired, check the Due Date checkbox. No due date will be
recorded if the checkbox is notchecked. A popup calendar can be

m- displayed by selecting the button displaying the date, or enterthe number
SUBMIT
of daysthe employee will have the tool.

Scan or enterthe tool barcode. If the barcode matches a record in the data file, the tool description
will be displayed underthe scan box. If the toolis nota binneditem, the item will be checked outthe
momentyou scan it. This allows the userto check out multiple tools to an individual/container/location
without having to press “Submit” after each scan. Any notes fora specifictool check out mustbe
entered before scanningthe tool. If the tool is a binned item, the Qty box will appear, with a default
quantity of one. Enterthe appropriate quantity and press the Submit button to save the check out
record.

Continue to scan the tool barcodes that will be assigned to the employee/location/container.

The Reset button will clear data from the screen without savingit. It will not reset datathat has already
beensaved.

If you are using Limited Database mode, the Qty box will always be available. The application will
always save yourinformation and will not reportif there are any issues or conflicts with the check out
until syncis pressed onthe device. Anyissues or conflicts will be reportedin the Error Log. (Note:Ina
Limited Database, the system does not check if employees, locations, ortools are true in the database).

IDENTIFY L Identify  ggaax
Identify Tool:
The Identify functionis used to display the description, currentlocation, ! ”

T005 o
storage location and photo (if applicable) of a tool when the barcode is —

Last Location: Out By Frank, Amanda
Storage Location: Warehouse in GigaTrak

Download/View Photosis setto Yes on the Options page. Chicago

scanned or entered. Please note the photo willonly appear if

A tools home storage location can also be changedin the Identify
function. Scan or enterthe tool and press “Change Storage Location”. A
pop-up screen will appear where you can scan or enterthe new storage
location barcode. The magnifying glass can also be usedtolook-upa

storage location and choose one from a list. Upon pressing Submit, the
tool will have a new home storage location.
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A tools barcode can also be changedin the Identify screen. If atools barcode needs replacing, press the
“Change Barcode” option. Scan or enterthe new tool barcode and press Submit Change. The tool will
now be known by the new barcode. All history transactions are saved on the tool evenif a barcode is
changed. A history record that a barcode has been changed will also list with the date/time and person
that changedit.

CART CHECK-OUT

€ Select Your Tools < Select Your Tools

< Checkout

To:

TOOLS TOOLS

- =)
. o .
Class:  Hand Powered Tools by: Barcode Ascending
Smith, John
et Circular Saw Barcode: A0DS
Description: Dell Latitude 6510 Due Date:
Sortby:  Barcode Ascending g :{a[\)n?dp,w'\".ngHz_ 512MB, 60GB
Last Location: Out By Cullen, Notes:
Barcode: A041 Mike Notes
Lo Description: 15-Amp 16-5/16 m
B in circular Saw Barcode: AD22
Last Location: Out By Geiger, H Description: Corner Desk @
Nicole Last Location: Aisle 2 in ACME
Barcode: A099 Central Warehouse
P Description: Makita 15-Amp Barcode: AD28
g1 16-5/16 in. Circular Saw m Description: Swivel chair, black
Last Location: Shelf 101 in ABC i Bomstad black
Warehouse 2 Last Location: Aisle 1 in ACME
Central Warehouse
Barcode: TO0062 Barcode: A041
Description: Milwaukee 7-1-4 Description: 15-Amp 16-5/16
~, Right Circular Saw with QUIK- & i1 Crolar Saw
R Circular Sa
" LOK cord — " lastl acation Ot R Geiner

[

Last Location: Out By Geiger,
Mook

The Cart can be used to check out multiple items to a single employee, location, or container. To find a
Tool, first start by sorting the Classification and Type of tool you are looking for. Clicking on each field
will give you a menuto choose from. Once your Class and Type filters are set, the results will populate
below. To add a Tool to your cart, press the “Add” button. When a tool has been added toyour cart,
the button will change to “Remove”. The ‘Sort By’ field is used to sortthe tools by several different
options (barcode, modelnumber, serial number, due date, etc.) making yourtools easierto find in
your list. In the Cart Tab (second tab), you can find the list of the toolsyin your Cart. You can also scan
tools in to your Cart on this tab. To remove atool from the list, press “Remove”. To change the
quantity of a binned item, tap the “Edit/Remove” button to the right of the tool you wish to change

the quantity of. If you would like to clear your cart, selectthe “Reset” button and your Check Out Cart
will be cleared.

Whenyou are finished adding items to your Cart, select the “Submit” button. You will then be brought
to a summary page where you will be able to enterin the barcode of the employee, location or
containeryou would like to check the items out to. Please note thatadding in a Due Date or Note on
this page will apply to all Tools being checked out during this transaction. Selecting “Submit” will

TTS MOBILE USER MANUAL 11



submit the entire check out. Selecting “Cancel” will returnyou to the cart page with your itemsstill in
your cart.

The Email button will populate an email of the itemsin the Cart to send to another person’s email.
Emailing a Cart will not perform a checkout.

ADD NEW TOOL

Add New Tool ggat=i.

A new Tool can be added from the mobile application if you already

have Master or Catalog items (Tool Templates) entered onthe PC Master:
version of the system. Enter Barcode p W
Tool Barcode:

Basic —Addinga tool in underthe “Basic” option will allow youto enter

Enter Barcode Ky

Basic information on a tool to quickly add it to the system.

: . . Storage Location:
Requirements on this page are Master, Tool Barcode, In-service Date

Enter Barcode po o
(auto-populates)and Current Location. All otherfields are optional. A
Catalog/Master/Template is required to entera tool which essentially

PO Number: PO Number
is a Template fora tool. You can scan or entera Master number orclick

Asset Number Asset Number

on the magnifying glass to choose from a list. Finish filling out any
remaining fields and press Submit. SedeLiumhee Sealbbe

iEmaze
Advanced — Addinga tool in underthe “Advanced” option will allow

the userto enteradditional supportinginformation on a tool such as Funding Source, Account, and
Purchase and Warranty information.

With both Basic and Advanced, the user can double click on each title field to “lock it down”. This is
usefulif you are adding in numerous tools of the same Catalog/Master. All fields can be locked except
Tool Barcode (must be unique).

Finally, submit the new Tool. If on Live database mode, you will be able to immediately use the Tool
for check-out. If on Batch mode, you will need to sync before usingthe Tool for any actions.

FIND TOOL

The find tool is the reporting function of the mobile app and consists of two tabs: Filters and Tool List.
The top half of the Filters tab allows you to filter by Class, Type, Facility, Location and Condition which
are the main filters. You can use any mixture of filters. Once you have chosen the filters you want, click
on the “Tool List” tab to receive a list of tools that match the filters you have selected.

The “Sort by” at the top of the screen allows you to choose how the list is displayed onthe “Tool List”
tab. You can sort by Barcode, Serial Number, ModelNumber, Asset Number, Due Date, Out Date,
Description or Binned Quantity. Furthermore, you can choose to have the list sortedin Ascendingor
Descending number.

TTS MOBILE USER MANUAL 12



The bottom half of the screen contains “Other Search Filters” that

can be expanded. The first Search field allows the userto choose ggazc
what specific information they would like to search by. Choices are 5 e
Barcode, Description, Asset Number, Model Number, Serial Number g Eliters LictREL

or Purchase Orderfield to search by. Once a choice is made enter by: Earends disicalill ]

the data you would like to test by in the “Search” field. Furthermore,
you can scan into the Search field if needed. The “Other Search
Field” enablesthe userto search by Binned Tools, Tools Checked Out
or Tools Checkedin. Once a choice is made, enteror scan a Master

w Main Filters

Classification: Al

Type:
you would like to search by OR below that enter the Barcode you Al
would like to search by. Facility: All
Reset Filters will resetthe entire screen to default filters. Locsilon: A0
On the second tab, “Tool List”, will display tools that match the »

Condition: All

corresponding filterinformation from the first tab. The display will
show the first 10 tools that match and the usercan load more tools
to the list with the “Load Next” button. Furthermore, clicking the
“Expand” button on any tool will show complete Tool Information on HES ST EILTERG

atool. Pro and Contractor edition also has a “View Location” button

on this screen which allows the userto bring up a Google Map of the last location the tool was
involvedin a transaction. Please note the user must have Location Services enabled for the app for this
feature. Dismiss returns the userto the Tool List screen.

AUDIT

“« Audit gigaii Audit Tools - The Audit function is used to verify tools that have
been checked outtoan employee/location/container are in their

Audit Barcode: (Emp/Loc/Cont) .
correct location.

AFRANK P m

S Scan the barcode of the employee/location/containerthatis being
Tl Barcoda: audited. If the barcode matchesa record in the data file, the
appropriate name will be displayed underthe scan box, and a list of
the tools that are currently assigned to that barcode will appearin
T005 - Memor 10 the box below.

TOO06 - Cordless Drill

Enter Barcode i

Note: Binned tools do notshow, and will notbe displayed.

T0O08 - Cordless Drill
If the scanned barcode matches one of the barcodesin the list, that

T009-21 FT Ladder item will be removed from the list. Continue to scan the tool

TO11 - Cordless Drill barcodes, including barcodes that do not appearin thelist. When
all tools have been scanned, there may be some items still on the
list. Those itemscan be reconciled whenthe data is downloaded
back to the host PC.
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Bin Count — The bin count audit is used to Auditthe home storage location of Binned Assets. First, scan
or enterthe barcode of the binned itemyou are auditing. Then, enter the quantity of the items you
physically counted. If in live database mode, the bin count will immediately be updated with the new
number.

The Cancel button will clear data from the screen. Tools that were audited will have bee nsaved. (Note:
Audits will still need to be committed on the Desktop Applicationin the “Audit” icon.)

RESERVATIONS
The Reservation functionis used to view and create reservations. - Reservation ggatik
To create a new Reservation, Scan the barcode of the Reserve For: (Emp/Loc Barcode)
employee/location that the toolis being reserved for. If the barcode AFRANK p &
matchesa record in the data file, the appropriate name will be Frank, Amanda
displayed underthe scan box. From:  12/3/2021 12:00 AM
The user can select their Priority levelfrom a drop-down listwhenthe ™ 12%2021  1200AM
reservationis placed. The options are Low, Medium and High and Priority: Medium
correspond tothe same priorities on the desktop program. Notes:
Notes
Tool Barcode:
Selectthe From or To dates to change them. A popup calendar can be — Gl
displayed by selecting the date fields. i et

Scan the tool barcode. If the barcode matchesa recordin the data file, the tool description will be
displayed underthe scan box. Please note, binned items cannot be reserved. Once yourreservation is
ready to be submitted, press the Submit button to save the reservation.

-« SEA s The ‘Reset” button will clear data from the screen without saving it. It

Sort by: will not reset datathat has already been saved.

From Date  Ascending

2 of 2 Rows Loaded
Tool Barcode: T005
Tool Description: Memor 10 The View Reservation page will show all currentreservationsinthe
From: 12/03/2021

system. Each reservationin the list can be selected. By selecting the
To: 12/03/2021

Reserved for: Frank, Amanda reservation, you will be able to view more information about that

Tool Barcode: 1055 reservation. Current Reservations can be sorted by date or barcode.
Tool Description: Dell Laptop .. . . . .
From: 12/03/2021 The ability to Edit a current reservation can also be done by Viewing a
To:  12/03/2021 currentreservation, clicking on it, and then pressing the Edit option.

Reserved for: Milwaukee Co in Jobs
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MAINTENANCE

The Maintenance Function (Only available in Pro and Contractor
Editions) allows usersto select a tool to Send to Maintenance, record a
tool that has been Return(ed) From Maintenance ordo a Quick
Maintenance (send andreturnall in one).

Sendto Maintenance - When sending a tool for maintenance, the user
must scan or enterthe tool barcode, select the repair type (repair
typesare set onthe PCversion of the system), pick a provider, and
enterany notes (optional) they prefer. Any specialinstructions for that
repair type will appearin the Special Instructions text box. These
instructions will scroll left and right if they are too long to fit in the
box. The recordis thensavedandthe statusis set to “Outfor
Maintenance” immediately in live mode or once the data is syncedin
batch mode. Atool that is Out for Maintenance cannot be involvedin
a checkouttransaction

Return from Maintenance —Return an item from maintenance allows
the userto scan in items previously sent for maintenance, record the
maintenance results and the cost of the maintenance. This is then
added to the Maintenance History for the specific tool. To Returna
Tool from Maintenance, scan or enter the barcode, choose the Repair
Type, enterany Completion Notes and/or Cost and hit “Submit”.
(Note: The ‘Next Due’ date will default to that tools current scheduled
maintenance interval. To change, simply select the date and pick the
Next Due Date from the calendar).

gigatak.

Tool Barcode:

T001 1

TOO1 - iPad Air 2
Type: Software update

Special Instructions:

Provider: GigaTrak
Notes:

Notes

CANCEL SUBMIT

> Return gigaiy|
Tool Barcode:
TOO01 n

TOO1 - iPad Air 2

Type - Provider: Software update - Gi
Tool Status: Active
Complete Date: 12/3/2021

Completion Notes:

Notes

Next Due: 12/3/2022

Cost: 15.66

Quick Maintenance —Quick Maintenance allows users to record an entire Maintenance transactionin
one step. Instead of sending an item out and bringing it back later, the usercan scan or entera
barcode of a tool, pick the Type, pick the provider, enterany cost or completion notes (optional) and
Submit. The data will auto populate to today’s date but can be changed by the user.
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ADD PHOTO/DOC

The Add Tool Photo functionis used to take pictures of your tools with your

. o,
device or select them from your device’s gallery and send them to your

m— database.
i Add Default Photo — Every tool can have a single default photo that will
Description: Skorpio X3 appear. First, scan or enterthe tool barcode. If the barcode matchesa

record in the data file, the tool description will be displayed underthe
scan box. Choose whetheryou are takinga new photo or picking from
your device’s gallery. If taking a new photo, the camera will appearand
you can snap a picture of the tool. Once you are happy with the photo,
click the checkmarkicon and the app will return back to the screen with
the photo showing. The Rotate button will allow you to rotate the photo
so that it displays as you would like it to show in the program.

Once you have the picture you would like to use, select Submit to send

the phototo your Tool Tracking database (live or on your nextsync). If
there is already a picture available for this tool, the device will ask if you
would like to override that photo. Press “Reset” to clear the page.

Add Attachment— An unlimited number of attachments can be added to each tool. (User manuals,
receipts, invoices, purchase orders, maintenance, etc.) These attachments can then be viewed onthe
PC version of the system underthe Tool Information tab. To add an attachment through the app, first
scan or enterthe barcode of the Tool. If the barcode matches a record in the data file, the tool
description will be displayed underthe scan box. Choose whetheryou are taking a new photo or
picking from your device’s gallery. If taking a new photo, the camera will appear and you can snap a
picture of the attachment. Once you are happy with the photo, click the checkmarkicon and the app
will return back to the screen with the photo showing. The Rotate button will allow youto rotate the
photoso that it displays as you would like it to show in the program.

Once you have a picture of the attachment you would like to use, select Submit to send the photo to
your Tool Tracking database (live or onyour next sync). Press “Reset” to clear the page.
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ERROR LOG (LIMITED DATABASE ONLY)

The Error Log will only appear after syncing with a Limited Database

if the device was unable to send certain records. When using the Error Log: 5 Errors

Notice Only the Last 100 Error are Saved
Tool Barcode

Limited Database mode, the system does not check any of your
information until you sync yourdata. If there are any records that

Tool: FO0O14

the device was unable to sync, you will be notified, and the device Losation: A0214
will add those recordsinto the Error Log. Here, in the Error Log you o Chakorn
can clear or email the log. By selecting Email the log, the device will e

promptyou to select your email application. Once selected, the
Error Log will be attached to your email in a Tab Delimited Text file.

Location: 100

This file can be openedin a spreadsheetviewer program for more Error. Invalid Location Barcode
. . . . Type: Check Out
information about why the device was unable to syncthe records in Took: 700001

guestionand a summary of the Check Ins or Check Outs in question. c DC ;

The Error Log will store up to 100 errors, at which pointthe device
will remove the oldest records to make room for the new errors.

SYNC (BATCH MODE ONLY)

Afteryou have performed any number of transactions, it is important to sync your database. To do so,
you must have internet connection available via Wifi or data. If internetis not available during the
sync, the application will tell you that “Service is not available or is Unreachable”. Before syncing, you
can also view a “Pending Log” of all transactionsthat need to be synced. This log can be Emailed or
Cleared (which will erase all transactions and will cause you to resyncyour database). Once your
transactions have been synced, they will Clear from the Pending Log. (Note that having Photos “On”
may increase synctime). If internet connection is unavailable, you can continue to do transactions that
will be ‘stored’ until a connection becomes available.

GigaTrak provides telephone/email supportforyour Tool Tracking System during the span of your
agreement. Ourhoursare 9 AMto 5 PM Central Standard Time, Monday-Friday. Duringthis time, you
are entitled to any updates or new releasesissued by GigaTrak. Onsite supportis available at additional
cost. Please call 262-657-5500 extension 2 with any questions or

To inquire or purchase more App user licenses, please contact our Sales Team at 262-657-5500 ext.1or
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