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Thank you for purchasing GigaTrak Tool Tracking Cloud System Software!  
 
To access the Gigatrak Cloud application, you will have to download your RDP link to the Tool Tracking 
System. To get started, click the following link and proceed with the instructions below. 

Portal to Applications:   http://portal.gigatrak.cloud 

Instructions:  

The first step is to download the RDP link via a web browser. Log into http://portal.gigatrak.cloud with 
the credentials provided below, then follow the instructions for your browser.  
 
   If you are using Chrome:  
   1. Click on the Explorer icon to download the File Explorer RDP Link.  
   2. Go to your Downloads folder and rename the link to GigaTrak Cloud File Browser. 
   3. Click on the Tool Tracking System icon to download the TTS RDP Link.  
   4. Go to your Downloads folder and rename the link to GigaTrak Tool Tracking System. 
   5. Launch the application by opening the appropriate link, clicking Connect, then logging in with 
the login credentials provided below.  
 
   If you are using Firefox:  
   1. Click on the Explorer icon. Select 'Save File' to save a copy of the File Explorer RDP Link.  
   2. Go to your Downloads folder and rename the link to GigaTrak Cloud File Browser. 
   3. Click on the Tool Tracking System icon. Select 'Save File' to save a copy of the TTS RDP Link.  
   4. Go to your Downloads folder and rename the link to GigaTrak Tool Tracking System. 
   5. Launch the application by opening the appropriate link, clicking Connect, then logging in with 
the login credentials provided below.  
   6. Alternatively, you can Launch the application directly by selecting 'Open With' instead of 'Save 
File' when clicking a link.  
 
   If you are using Internet Explorer:  
   1. Click on the Explorer icon. Select 'Save' to save a copy of the File Explorer RDP Link.  
   2. Go to your Downloads folder and rename the link to GigaTrak Cloud File Browser. 
   3. Click on the Tool Tracking System icon. Select 'Save' to save a copy of the TTS RDP Link.  
   4. Go to your Downloads folder and rename the link to GigaTrak Tool Tracking System. 
   5. Launch the application by opening the appropriate link, clicking Connect, then logging in with 
the login credentials provided below.  
   6. Alternatively, you can Launch the application directly by selecting 'Open' instead of 'Save' 
when clicking a link.  
 
If the files are opening automatically, please click here for additional instructions. Follow the provided 
instructions for your specified web browser and try downloading the links again. If you have followed 
these steps and you are still unable to download the RDP link, a registry change is required. Consider 
using a different web browser to download the RDP link.  

 

http://portal.gigatrak.cloud/
http://portal.gigatrak.cloud/
http://www.gigatrak.com/wp-content/uploads/2018/12/Downloading-the-RDP-Link.pdf


 TTS Cloud Login 3 
 

Use the credentials provided in your “Order Acknowledgement – PC” email to login to the RDP portal. 

Example: 

Login Credentials: (Note: the gt\ is required when logging in. Password can be changed on Portal page 
before logging in.)  

Login Name: gt\GiGA123 
Password:  Hg8241R 

 

 

 

Once logged in to the RDP portal, you will be presented with the security logon screen for the Tool 
Tracking System. Here you can enter the following credentials: 

 

Username – Admin 

Password - ADMINUSER  

 

 


