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STEP 1

Download the app from your devices App
Store. Please note that Manual Batch is only
available on Android devices. The GigaTrak
ATS Mobile App can be found by searching
for “GigaTrak”. Once downloaded, open the
app to start the in-app setup process.

Now select the ‘Manual Batch Setup’ button
at the bottom of the screen.

NOTE: You will then be warned about using
manual batch mode. You must select “Yes”
to continue setting up the device in manual
batch mode.

Setup - Web Service

Welcome to

gﬁ]’atrak.«

Asset Tracking System
Please enter and verify your connection
information.
Connect Using the GigaTrak
Cloud
Web Service Location:

Web Service Url

Manual Batch Setup

ATS MOBILE USER MANUAL

NOTICE

By skipping wireless setup you will
be forced to use MANUAL BATCH
MODE. If you wish to use the deivce

wirelessly, you will need to manually
set up the wireless connection. Are
you sure you wish to skip wireless
setup?

NO YES




STEP 2

After selecting Manual Batch Mode, you
will be on the Registration setup screen.
Here you will enter the name you wish to
call your device. After naming your device,
press the ‘Generate Registration File’
button. Once the file has been generated,
you will receive confirmation. Press OK.

<« Setup - Registration

Please enter your device registration
information.

Device Name:

Galaxy Amanda

Generate Registration File
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File Generation Complete

The Registration File as been
generated. Please connect the
device to the computer to complete
the Registration and Activation.

OK




STEP 3

Connect the device to the computer running your tracking system.
Log in as “ADMIN” and go to the File -> Device Administration Menu

Now Select the ‘Import Batch Activation File’ button.

i

ﬂ Device Administration @

Device Administration

% Activate @ Inactivate % Delete

# Device Licenses: 1

Import Batch
Activation File

Active Devices: 0
Available Licenses: 1

Device Mame Last Synced Inactivated ctive?

A menu will appear for you to locate your device. Select the name of your device from the list. (Same
name that was created in step 2.
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Browse For Folder >

Please select your mobile device from the list below.

» [l Amanda's PDA ~
> [ Desktop
» Documents
» ; Downloads
~ [i, Galaxy Amanda
w . Phone
) AirDroid

¥ Alarms

Corcel

If a license is available, your device will be added to the list of devices with an active status.

-

ﬂ Device Administration @

Device Administration

V Activate @ Inactivate % Delete

# Device Licenses: 1

Active Devices: 1 Import Batch
Activation File

Available Licenses: 0

Device Name Last Synced Inactivated Active?
Galaxy Amanda 10/08/2018 10:55:12 AM

*Please note that if you change the device name in the future you will need to repeat this process for
the device to sync properly.
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STEP 4

Once the device is registered, you can close the Device Administration Menu and navigate to the
Download Screen on the PC version of the program. Once on the Download Screen, select the ‘Select
Handheld’ Button.

{1 Asset Download

E=5
Asset Download Handheld Device: Mobile Device  Data Dir: Manual Batch Mode. Reset
Select save = ’ 5 = N
Mo B Sync Data s Commit &5 Report _» ViewLog File ‘
Display Type Displayudit Yellow Checkbox : Committed item
@Al Cout CIn " Count o Audit First Record Download Date: El)lf;l.\r::\q: Resenved (High Priority) for a different Emp /
Dispiay Maint e lteme Red Text - Audit Emp / Location does not match expected
[ CheckAll " Maintenance : Emp / Location, or Qty mismatch
. Last Known Emp / Status Change .
|Chk| Type | Current Emp / Location Asset | Scan Date | Cocation | Gy | QY and Audit only) Audit Result Scanned By | Check Out Notes
T

Now, select ‘Mobile Device’ from the list and press the X is the top right-hand corner of the popup
menu to close out.

S el B IR T e el LT T Sl DR ] ) W KL DR Ll |

n Handheld Coenfiguration e

Handheld Configuration Clos

(Other)

Datalogic Memor
Datalogic Skorpio
Honeywell 7800
Honeywell Dolphin 6100
Intermec CK71 and CMTO
LXE MXB

Mobile Device

Handheld Data Folder: |Manual Batch Mode

Once you have selected ‘Mobile Device’ in the Handheld Configuration screen, you can now perform
the first sync of the device. Press the ‘Sync Data’ button (on the PC) to sync the device for the first time.
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If prompted to Copy ATS records to your device, select “YES”.

Copy

| Do youwantto copy ats_records_in.txt to your device?

Your device might not be able to play or view this file.

— No, skip this file

= Yes

Your file will be copied, but you might not be able to play or view it on
your device,

[] Do thisforall files Cancel

If prompted, select “Copy and Replace”.

There is already a file with the same name in this location.
Click the file you want to keep

—Copy and Replace
Replace the file in the destination folder with the file you are copying:
ats_records_in.txt
ats_records_in (ChUsers\AmandaP\AppDatatReaming\ GigaTrakh\ Asset
Tracking System’\DeviceTernp)
Sizez 10.3 KB
Date modified: 10/08/2018 10:537 AM (newer)

—Don't copy

Mo files will be changed. Leave this file in the destination folder:

ats_records_in.txt
Size: 10.3 KB
Date modified: 10,/08/2018 10:11 AM

[] Do this for all conflicts
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Once you see the ‘Mobile Device Sync Complete!’ notification, you can close the Data Transfer screen

on the PC.

Data transfer in progess.

,-""!"‘-._ Do not remove the handheld device until the transfer is completed ! e

9]

Downloading data file from handheld ...
Nothing to Import!
Creating Device Files...

Copying Files to Handheld. .
Mobile Device Sync Complete!

STEP 4

After registration and syncing of the device is complete, you will see the
Application Settings screen on your device.

Enable in App Barcode Scanner - If you plan to use your device’s camera
to scan barcodes, you will need this option on. If you are using any of
the devices with the built-in scanners, such as the NX2, Zebra TC20 or
the Honeywell CT60, we highly suggest turning this option off.

Once you have your settings selected, press the ‘Sync Database From
File’ button (on your device).

Now, press the ‘Arrow Back’ button at the top of the screen to get to the
main login screen. Select ‘Yes’ on the popup menu to begin the first sync
for your device. Once the sync is complete, you will be able to login and
begin using the device application.
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< Setup - System Settings

Please select your application settings.

Use a Live Connection to your
Database

Batch Database
Mode

Enable in App Barcode Scanner ()

Sync Database From File

|



CHECK IN

The Check In function is used to return assets from an
employee/location back to a storage location.

The user can change the Asset Status from a drop-down list at the
time of check in. The options are None (change), Lost, or Broken.

First, scan the asset barcode being returned. If the barcode
matches a record in the data file, the appropriate asset name will
be displayed under the scan box as well as the current storage
location. If the asset is being returned to this location, press the
Submit button. If it is being returned to a different storage
location, scan or enter the barcode of the new storage location.

If the asset is not a binned item, the check in record is saved. If
the asset is a non-consumable binned item, the Qty box will
appear with a default quantity of one. You must enter the

< Check In

©°

Asset Barcode: g : gat rak
A003 m

AQ03 - iPad Mini 2
Last Location: Storage in GigaTrak Corporate

Change Asset Status: None

b

Storage Location:

STORAGE

Storage in GigaTrak Corporate

e Y e )

barcode of the employee/location returning the binned items in the “From:” field. Enter the

appropriate quantity and press the “Submit” key to save the check in record.

Continue to scan the asset barcodes that will be checked in from the employee/location.

Note: Consumable items cannot be checked in. Scanning the barcode of a consumable item will

display the message “Cannot Check In a Consumable”.

If you are using
the in-app
barcode
scanner,
simply press
the “Scan”
button
anytime you
need to scan
(take picture)
of a barcode.

The Reset button will clear data from the screen without saving it. It will not reset data that has already

been saved.

ATS MOBILE USER MANUAL
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CHECK OUT

The Check Out function is used to assign assets to employees or locations.
Scan the barcode of the employee/location that is receiving the assets. If the gl‘é.;trak
barcode matches a record in the data file, the appropriate name will be displayed %

E001
under the scan box. =

Smith, John

Scan the asset barcode. If the barcode matches a record in the data file, the asset
description will be displayed under the scan box. If the asset is not a binned item,
the item will be checked out the moment you scan it. This allows the user to check

Notes:

out multiple assets to an individual or location without having to press “Submit”

Asset Barcode:

after each scan. Any notes for a specific asset check out must be entered before A002

scanning the asset. If the asset is a binned item, the Qty box will appear, with a A2 Pad ini2

default quantity of one. Enter the appropriate quantity and press the Submit button
to save the check out record. g g

Continue to scan the asset barcodes that will be assigned to the employee/location.

The Reset button will clear data from the screen without saving it. It will not reset data that has already
been saved.

IDENTIFY

®°
The Identify function is used to display the asset description and its last ggatrak.

Identify Asset:

known Location/Employee the asset was at. This is only a lookup AOO1
function, it does not save data. o

A001 - iPad Mini 2
Last Location: Out By Packer, Aaron
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AUDIT TOOLS

Audit Assets - The Audit function is used to verify assets are in their correct
location/employee.

Scan the barcode of the employee/location that is being audited. If the
barcode matches a record in the data file, the appropriate name will be
displayed under the scan box, and a list of the assets that are currently
assigned to that barcode will appear in the box below.

Start scanning assets that you find in the location/employee you are
auditing. If a scanned barcode matches one of the barcodes in the list, that
item will be removed from the list. Continue to scan the asset barcodes,
including barcodes that do not appear in the list. When all assets have
been scanned, there may be some items still on the list. Those items can
be reconciled when the data is downloaded back to the host PC.

Count Bin — The Count Bin function allows the user to do a manual count of
a binned item and update the system with the counted quantity.

First, scan the barcode of the Binned Asset you would like to count. If the
barcode matches a record in the data file, the appropriate name will be
displayed under the scan box. Enter the quantity of the items that were
manually counted. The system will purposely not tell you what the PC

version knows to be true. After you have entered the quantity, hit “Submit”.

Once you sync with the computer, you can see the counted quantity vs the
guantity that the system knows to be true.
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®o*
ggairak
Audit Barcode: (Emp/Loc/Cont)
APACKER

Packer, Aaron

Asset Barcode:

00

A001 - iPad Mini 2
AD34 - Nautiz X2
A049 - Hammer Drill
A065 - iPhone 10
A104 - MacBook Pro

ggatrak.

Bin Asset Barcode:

B006 - HDMI Cords

Storage Location: Storage in GigaTrak Corporate

Qty:

15

12



MAINTENANCE

The Maintenance Function (Only available in Pro and School Editions)
allows users to record Maintenance records for an asset.

To complete a Maintenance record, scan the barcode of the asset that you
are recording maintenance for. If the barcode matches a record in the data
file, the appropriate name will be displayed under the scan box. Next, pick
the repair Type and Provider. Notes, condition change and Cost are all
optional. When all data is filled out, you can then “Submit” the
maintenance.

ATS MOBILE USER MANUAL

o

ggatrak
Asset Barcode:
AQ75 ‘can
AQ75 - MacBook Pro
Last Location: Storage in GigaTrak Corporate
Type: Updates
Provider: Geek Squad
Notes:
Notes
Condition: No Change

Cost:

13



When you are done performing transactions, perform steps 1-3 below.

1. Logout of the application and be on the main login screen.
2. Connect the device to the computer via USB and go to the download screen on the PC version
of the system. Press ‘Sync Data Automatically’.
a. When prompted to ‘copy ats_records_in.txt to your device’ select “Yes”.

Copy x

| Do youwantto copy tts_records_in.txt to your device?

Your device might not be able to play or view this file.

—> No, skip this file

—> Yes
Your file will be copied, but you might not be able to play or view it on
your device,

[1 Do thisforall files Cancel

b. Then select “Copy and Replace”

There is already a file with the same name in this location.
Click the file you want to keep

— Copy and Replace
Replace the file in the destination folder with the file you are copying:
tts_records_in.txt

tts_records_in (Ch\Users\AmandaPyAppData\Roaming\GigaTrak\Tool
Tracking System’\DeviceTemp)

Size: 69.3 KB

Date modified: 08/18/2018 9:58 AM (newer)

—Don’t copy

Mo files will be changed. Leave this file in the destination folder:

tts_records_in.txt
Size: 69.3 KB
Date modified: 09/18/2018 9:50 AM

[] De this for all conflicts

ATS MOBILE USER MANUAL 14



c. Once you see ‘Mobile Device Sync Complete!’, close out of the Data Transfer Screen.
N Data transfer in progess. 4]
& Do not remove the handheld device until the transfer is completed ! EIEE
Downloading data file from handheld ...
Mothing to Import!

Creating Device Files...

Copying Files to Handheld...
Mobile Device Sync Completel

3.

“Newer File Available” will appear on your device. Select “Yes” to
update your device.

Newer File Available

There is a newer batch file on
your device. Would you like to
sync from this file?

*When performing transactions in Batch Mode, your device should NOT be plugged in to the Computer.
If it is, transactions will not sync properly.
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After syncing with the computer, the transactions you performed on your device will now appear on the
Download screen on the PC.

Please note that there are 3 different display types on the Download screen. All of the following
transactions will immediately display once the sync is complete:

¢ Check Outs

e Check Ins

¢ Bin Count

*Maintenance records and Audits will not display as they have their own Display screen

[ Asset Download =
Asset Download Handneld Device: Mobile Device  DataDir: Manual Batch Mode
Select a Save % -
Q e B swncoaa 5] Changes [ commu g crear 2 Report . View Log File
Display Type Yellow Checkbox - Committed ftem
Al COot € ©Coumt || ¢ Blue Text - Reserved (High Priority) for a different Emp /
Location
S [ Red Text - Audit Emp / Location does not mateh expected
I CheckAl  Maintenance Emp / Location, or Qty mismatch
: Last Known Emp / Status Change -
Chk| Type  Current Emp / Location Asset Scan Date i QY | (1n ana Auditoniy) Audit Result Scanned By | Check Out Notes
Out  Packer, Aaron A5 - Wood Desk 10ASZNE Avery. Mark User, Admin
. 10082018 Storage (GigaTrak
Out  Packer, Aaron A159 - Ofice Chair PN Comaa) User, Admin
108
Out  Packer, Aaron A190 - Chromebook 1/eBanE Avery, Mark User, Admin
Out  Packer, Aaron ADO1 - iPad Mini 2 19028 Packer, Aaron User, Admin
Out  Packer, Aaron A0B5 - iPhone 10 100812018 oy, Aaron User, Admin
1246 PM
Storage (GigaTrak 1010812018
ey AQ01 - iPad Mini 2 oae ey Packer Asron User, Admin
10/08/2018
Ot Fem Town Hall (Jobs) A104 - MacBaok Pro Toapn.  Packer Aaron User, Admin
Ot Fem Town Hall (Jobs) A105 - Allin-one Printer I00GZNE pvery, Mark User, Admin
Storage (GigaTrak e 10/08/2018
LI oA A105 - Allin-one Printer loaren.  FemTown Hal (Jobs) User, Admin
10082018,
0 Count B00G - HOMI Cords o = 62 User, Admin

Make sure each Row is checked. (Any Binned Counts that did not match quantities will not be checked.
You must check mark the transaction to Commit).

To then Commit the transactions to the system, select the “Commit” button. Select “Yes” to proceed
committing the transactions.

A pop-up will appear letting you know that ‘Asset Data has Changed’. Select “OK”. All transactions that
have been Committed to the system will turn Yellow.

B Asset Download =
Asset Download Handheld Device: Mobile Device  Data Dir. Manual Bateh hode Reset
Select x Save 5 3
Q Handheld Q SR {ﬂ Changes @ Commit qf Clear {2 Report > ViewLogFile
Display Type Yellow Checkbox : Gommitted item
Al ot Cn C Count ) Blue Text - Resewed (High Prionity) for a different Emp /

Location

Display Maint

: Red Text : Audit Emp / Location does not match expected
I CheckAll £ Maintenance Emp / Location, or Qty mismatch
) Last Known Emp | Status Change N
Chk Type | Current Emp / Location Asset Scan Date Cotation | G QY | o Al o) Audit Result Scanned By  Check Out Notes
10/08/2018
Qut Packer. Aaron A115 - Wood Desk 12:46 PM Avery, Mark User, Admin
10/08/2018  Storage (GigaTrak
Out  Packer, Aaron A159 - Office Chair e [Tl User, Admin
Out Packer, Aaron A190 - Chromebook 10082018 Avery, Mark User, Admin
12:46 PM
10/08/2018
Out  Packer, Aaron 001 - iPad Mini 2 o Packer, Aaron User, Admin
Out Packer. Aaron A065 - iPhone 10 107082018 Packer, Aaron User, Admin
12:46 PM
Storage (GigaTrak . 10/08/2018
Corporate) A001 - iPad Mini 2 12:46 PM Packer, Aaron User. Admin
108/
Ferm Town Hall (Jobs) A104 - MacBook Pro 1owe® Packer, Aaron User, Admin
Out Fern Town Hall (Jobs) A105 - All-in-one Printer 12/22/’2:?‘;8 Avery, Mark User, Admin
Storage (GigaTrak 1010872015
In Corporate) A105 - All-in-one Printer 12.47 PM Fern Town Hall (Jobs) User, Admin
10/08/2018 -
Count B006 - HOMI Cords 12:47 PM 59 62 User, Admin
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To View all Maintenance records, click on the “Display Maint” radio button.

[, Asset Download ==
Asset Download Handheld Device: Mobile Device  Data Dir: Manual Batch Mode Reset
Select A Save . %
a e B Sync Data [:‘j o [] Commit qf  clear 5 Report . View Log File
Display Type Display Audit Yellow Checkbox - Committed item
@ @EE Br @ ||| eamn IcemEn s OIS Elluszxt Reserved (High Priority) for  diflersnt Emp /
ocation
B | tusthame | Red Text : Audit Emp / Location does not match expected
I CheckAll & Wiaintenance Emp / Location, or Qty mismatch
Chk| Type Asset Location Scan Date Scanned By Condition Repair Type Provider Note Cost
/08
Maint  A190 - Chromebook APACKER - Packer, Aaron 12 22 zptus User, Admin Updates Geek Squad 15.99
aint - MacBook Pro - ser, Admin '® pair ason Free
M A104 - MacBook P Szgzéif Storage (GigaTrak lg/gg%‘us User, Ad Rep: Jason Fi 2998
10/08/2018
Maint  A0BS - iPhone 10 APACKER - Packer, Aaron loerpy  UserAdmin Repair GigaTrak 0.00

Make sure each Row is checked. To then Commit the transactions to the system, select the “Commit”
button. Select “Yes” to proceed committing the transactions.

A pop-up will appear letting you know that ‘Asset Data has Changed’. Select “OK”. All transactions that
have been Committed to the system will turn Yellow.

Handheld Device: Mobile Device

| S

Data Dir: Manual Batch Wode

@ Commit

Asset Download

n Select
Handneld

Reset

qr  cear 2 Report

o View Log File

@, Asset Download =]
Asset Download Handheld Device: Mobile Device  Data Dir. Manual Batch Mode Reset
Select i Save P
a T B Sync Data [ﬂ Caraes gy Cear 2 Report > View Log File
Display Type Display Audit Yellow Checkbox - Committed item
P @en ®h e ||| @i et e (e S T (et PR o e Sl
ocation
Diaplayslaini paneyl Red Text - Audit Emp / Location does not match expected
& S @ Maintenance Emp / Location, o Qty mismatch
Chk] Type Asset Location Scan Date Scanned By Condition Repair Type Provider Note Cost
/08
Maint 190 - Chromebook APACKER - Packer, Aaron 1VASZNE User Admin Updates Geek Squad 15.99
Maint  A104 - MacBook Pro glg;éi% - SRR (RS lg’g?;ﬂﬁ User, Admin Repair Jason Free 2998
10/0812018 )
Maint  A06 - iPhone 10 APACKER - Packer, Aaron JoedEn®  User Admin Repair GigaTrak 0.00
. . . “ n .
To View all Audit records, click on the “Audit” radio button.
[, Asset Download =

Display Type Display Audit Yellow Checkbox - Committed itsm
CAMl COw O CCeum | Audt FirstRecord Download Date 10082018 Blus Tt Resened (High Prioty) o  ifters S
ocation
By e ol racy Brown 2016 Red Text : Audit Emp / Location does not match expected
I CheckAl  Maintenance Emp ! Location.or Gty mismaich
) Last Known Emp / Status Change )
Chk| Type  Current Emp / Location Asset Scan Date e W | ot Audit Result Scanned By | Check Out Notes
Audi AD09 - iPad Mini 2 1VeuamE Brown, Traey Not Found User, Admin
Audit AD08 - iPad Mini 2 :gggéﬂﬂ Brown, Tracy Not Found User, Admin
/08
Audit Brown, Tracy A00S - iPad Mini 2 10925 Brown Traey Found User, Admin
Audit Brown, Tracy AQO6 - iPad Mini 2 198525 Brown, Tracy User, Admin
108/
Audit Brown, Tracy A007 - iPad Mini 2 10082018 Brown, Tracy User, Admin
Audit  Brown, Tracy A011 - iPad Mini 2 :gggéﬂﬂ i‘;{':j:(‘:‘gﬂrak User, Admin
Audit Brown, Tracy AD12 - iPad Mini 2 lgggéﬁf g‘;{?ﬂ“{:“;‘gﬂ'ak Found but not exps User, Admin
) 101082018
Audit Brown, Tracy AD13 - iPad Mini 2 T2 Pan, Peter Found but not expected User, Admin

Make sure each Row is checked on each transaction you would like to Commit. Name your Audit.

To then Commit the transactions to the system, select the “Commit” button. Select “Yes” on the pop-up

to commit all selected transactions.

A pop-up will appear letting you know that ‘Asset Data has Changed’. Select “OK”. All transactions that
have been Committed to the system will turn Yellow.

ATS MOBILE USER MANUAL
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B Asset Download =

Asset Download Handheld Device: Mobile Device  Data DirManual Batch Mode Reset
Select l Save % - -
e Q Sync Data e @ Commit W cear 5 Report ) View LogFile
Display Type Display Audit Yellow Gheckbox - Committed itam
Al €O ©in CCount || @ Audt  FretRecord DownloadDate: 100082018 Blue Toxt . Resened igh Prirty) for acfrent Emp
ocation
EEREN— i e racy Ervan 2018 Red Text - Audit Emp / Location does not match expected
[¥ CheckAll  Maintenance Y Emp / Location, or Qty mismatch
Chk Type Current Emp / Location Asset Scan Date Lﬁf;g“t;’::"“,g;"’ aty “:‘:r“:sﬁ.':ﬁ‘“gﬁm Audit Result Scanned By | Check Out Notes
. . 10/08/2018

Audit A009 - iPad Mini 2 oS Bronn, Tracy Not Found User, Admin

Audit AQ08 - iPad Mini 2 :gg:éﬂs Brown, Tracy Not Found User, Admin
108/

%Auml Brown, Tracy A005 - iPad Mini 2 e Brown, Tracy Found User, Admin

Audt Brown, Tracy AQ06 - iPad Mini 2 oREZE  Brown, Tracy Found User, Admin
108/

Audit Brown, Tracy A007 - iPad Mini 2 NIOOZ01E Brown, Tracy Found User, Admin

Audit Brown, Tracy AO11 - iPad Mini 2 :gg:éﬂs ﬁ'ﬂ“‘r’;ﬁz“ﬁ'gﬂ’“ ;”,tl‘g‘sfgf“é‘d”“‘ e, e User, Admin

ucit |rown, Tuacy 012 Pad Mini 2 WIS Storage Gigarak Found but not expected, asset was User Admin
58PM  Corporate) reassigned

Audit Brown, Tracy AQ13 - iPad Mini 2 10/08/2018 b2y Poter P [ 1 AT 3], i v User, Admin

12:58 PM reassigned

You can now press the “Clear” button to clear all transactions on each Display screen. The system will
ask you twice if you are ABSOLUTELY sure you wish to clear. As long as the transactions are Yellow, they
are good to clear (if not Yellow, the transaction will be erased as if it never existed).

Once all transactions have been Committed, you should perform another
sync to update your device with the new, committed transactions.

GigaTrak can provide initial app setup assistance and answer questions during the first 90 days of
purchase or if you are in an extended support agreement. Our hours are 9 AM to 5 PM Central Standard
Time, Monday-Friday. During this time, you are entitled to any updates or new releases issued by
GigaTrak. Onsite support is available at additional cost. Please call 262-657-5500 extension 2 with any
questions or

To inquire or purchase more App user licenses, please contact our Sales Team at 262-657-5500 ext. 1 or
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