
 

 
ENABLE RDP DOWNLOAD  

Chrome  

 

1. Open Chrome 

2. Click on the 3 dots in the top left and choose settings 

3. Scroll to the bottom of the page and expand the Advanced Tab 

4. Scroll to Downloads 

5. Choose Clear next to “Open certain file types” 

6. Close Chrome and reopen 

 

 
 

  



 
FIREFOX   

1. Open FireFox 

2. Choose the 3 lines in the top right and choose Options 

3. Scroll down to Applications 

4. Change RDP File to Always ask  

5. Close FireFox and reopen 

 

  



 

INTERNET EXPLORER 

1. Choose the gear on the top right 

2. Choose Manage add-ons 

3. Choose Toolbars and Extensions 

4. Choose all add-ons in the drop down 

5. Find MsRDPClientShell Class and choose disable 

6. Close Internet Explorer and reopen 

 

 

 

 

  


