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TOOL TRACKING MOBILE APP QUICK START GUIDE

STEP 1

Download the app from your devices App Store. App can be found by searching for “Gigatrak” or “Tool
Tracking”. Once downloaded, go to the Options page.

FOR CLOUD:

Turn on the “Connect Using the GigaTrak Cloud” option and enter your customer identification
that was provided to you in your Order Acknowledgement email.

FOR ON PREMISE:

Turn off the “Connect Using the GigaTrak Cloud” option and enter your service location. This
location is based off of your IIS setup.

Please note that the service entered must have the leading http:// or https:// as well as the
ending for the service which is /Mobile.asmx.

STEP 2

To register your device, select “Register Device.” Here you will
enter the name you wish for your device to show up with and ¢ options
you’re Activation Pin, if you have it.
Once your device is registered, you will be able to sync your —
database. If no open licenses are available or the Activation Pin
was not entered, the device will be registered but set to Inactive. @ Include Activation Pin
To sync your database, press the Sync Database button on the Activation Pin:

options screen while connected to the internet. Please note that if

you are using mobile data, data rates may apply.

PANASONIC FZ-X1

Cancel | Save

Save Settings
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NOTICE

All Active and Inactive devices will be listed under the ‘Device Administration’ section found in the File
tab. Here, the Administrator can also Activate current Inactive devices or Inactivate current Active
devices.

W Device Administration =

Device Administration

V Activate @ Inactivate W Delete

# Device Licenses: None
Active Devices: 5
Available Licenses: None

Device Name Last Synced Inactivated Active?
CcB 04/24/2017 3:43:11 PM Yes
Device A 12/23/2016 2:12:12 PM Yes
Device B 12/23/2016 2:13:30 PM Yes
PAMNASONIC FZ-X1 04/24/2017 1:09:53 PM Yes
samsung SM-G920P 05/03/2017 3:29:10 PM Yes

AF 05/10/2017 10:51:34 AM 05/10/2017 10:51:42 AM Mo
Device C 12/23/2016 2:13:40 PM 1212972016 4:21:31 PM N

12/23/2016 2.13:56 PM | 04/24/2017 12:27-10 PM
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STEP 3

Choose your Settings within the app under the Options page. Each device can choose what type of
connection they want to use. You can choose between Live or Batch mode. A Live database must have
Internet/Data connection to work. In Batch mode, the device stores a list of transactions that can then
be synced up in a group when internet/data connection is available.

Batch mode also allows the user to choose between Limited or Full Databases. A limited
database should be used when large (5,000+) amounts of data are being transferred. Please
note that in Limited mode, the system does not check if barcodes are correct in the system until
a sync is performed. Please refer to the App User Manual to learn more about Full vs Limited.

Choose to Download/View Tool Photos within the app. Downloading photos may make sync times
longer. It is best to test out your database to see if this Option greatly increases app loading times or
not.

Choose to enable in App Barcode Scanner. (Android Only) If you plan to use your device’s camera to
scan barcodes, you will need this option on. Please note that in order for this to work, you must have a
3" party barcode scanner app downloaded on your device. You will not need to have access to this app
or use it but it must be on the device. We recommend ZXing Free Barcode Scanner. If you plan on using
a Bluetooth scanner or manually entering barcodes, you can choose to disable this feature.

Android
< Login Options

Local Database Status
Local Database Status )
. Sync Required!
Sync Required!

v Registration - Active \4 Registration : Active

Registration Status Registration Status
Status: Active Status: Active
Device Name: GigaTrak Device Name: Apple

v Connection Settings 7 Connection Settings
Connect Using the GigaTrak Cloud [ ] Connect Using the O
Customer ID: GigaTrak Cloud

Customer ID:

v Application Settings

Use a Live Connection to your

v/ Application Settings

Database Use a Live Connection to
Notice: Turming this OFF wil require a full sync your Database
Limited Database Mode Notice: Turning this OFF will require :
Notice: Turning this ON equire 8 sy full sync
Download/View Tool Photos Limited Database Mode
2 . Notice: Turning this ON will require a sync

Notice: Turning this ON will require a sync for images 1o appea

Download/View Tool Photos O

Enable in App Barcode Scanner Notice

for ima

velz Tool Tracking Mobile App Quick Start Guide 3



This quick-start guide is meant only for quick system setup and usage. Please refer to the User Manual
for a more detailed explanation of the system. If you have specific questions, please contact
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mailto:support@gigatrak.com

