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TTS MOBILE PHONE APPLICATION SETUP 

INSTALL GIGATRAK PHONE APPLICATION 

The mobile application can be downloaded and installed from the Google Play Store.  

 

 

SETUP THE DEVICE 

The first time you open the application after installing, it will bring 

you straight to the Options page. From this page, you can enter 

the web address of your service that was provided to you in your 

Order Acknowledgement email. Please note that the service 

entered must have the leading http:// or https://.  Once you have 

entered the service address, please be sure to save your settings. 

You will not be able to register your device until the Web Service 

has been entered and saved. 
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REGISTERING THE DEVICE 

To register your device, select “Register Device.” Here you will 

enter the name you wish for your device to show up with and 

you’re Activation Pin, if you have it.   

Once your device is registered, you will be able to sync your 

database. If no open licenses are available or the Activation Pin 

was not entered, the device will be registered but set to Inactive. 

To sync your database, press the Sync Database button on the 

options screen while connected to the internet. Please note that if 

you are using mobile data, data rates may apply.  

 

 

 

 

 

 

OTHER INFORMATION 

If you are using the in application scanner on the Android, you will need to have a barcode scanning 

application installed on your device. We suggest using the free barcode scanning app by the name of 

Barcode Scanner by ZXing Team.  

 

SUPPORT 

GigaTrak provides telephone/email support for your Tool Tracking System during the span of your 

agreement. Our hours are 9 AM to 5 PM Central Standard Time, Monday-Friday.  During this time, you 

are entitled to any updates or new releases issued by GigaTrak.  Onsite training is available at additional 

cost.  Please call 262-657-5500 extension 2 with any questions or support@gigatrak.com 

 

To inquire or purchase more App user licenses, please contact our Sales Team at 262-657-5500 ext. 1 or 

sales@gigatrak.com 
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