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Maintenance Function on Handheld Data Terminal:

There is a “Maintenance” function on the Handheld terminal applications for both ATS (Asset Tracking)
and TTS (Tool Tracking). This function can be used to conduct maintenance on assets or equipment
when using the mobile terminal:

" | Start Ty | WIN-ATS
"I - @“’ .
ggal=k ¥1.24.0 gigata<
Tool Tracking System Asset Tracking System
l Scan / Enter Employee Barcode: v$17.0
Scan / Enter Employee Barcode:

|susanb || Log Out: |

[susanb | Logou |

User: b, susan
User: b, susan

| Check Out | | Check In |

| Audit || countmn | | Check Qut | | Check In |

[ Add New Todls Identify | Avidit ,| | Count Bin |

[ assign Barcudei |[ Mantenance | ’ | Identify || | Maintenance | _]
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Notes: There are a few parameters that need to be addressed before the Maintenance function will
be accessible on the Handheld terminal:

1) This feature MUST first be activated from the PC ATS or TTS application:

Log on to the PC app with ADMINISTRATIVE credentials
Select the FILE text tab
Select the Setup Options tab
Select the Applications Settings (F2) tab
Check the “Show Maintenance on Handheld” box
Select OK
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ATS Setup Options screen:

[% Setup Options =
Setup Options
Edition
" Stater ¢ Basic  Pro { School ﬁ OK
Asset Setup (F1) T Application Settings (F2)
[~ Show Depreciation Preferred Depreciation Type: I[\]nne j

[~ Allow Delete Asset & Purge History

[~ Relocate Assets (vs. Check In/Out)

[~ Auto-populate Asset Find tab

[¥ Display Employee Barcodes before names
[ Display Account Numbers before descriptions
[~ Auto-create "Repair” maintenance type

[~ Show Maintenance Due Report after Log in
[~ Show Bin Assets Below Reorder Point Report after Log in
" Require Check In before another Check Out

[ v Show Maintenance on Handheld

TTS Setup Options screen:

(MACRS: Modified Accelerated Cost Recovery System)

[% Setup Options =
Setup Options
Edition
" Basic  Pro (" Contractor E OK
Tool Setup (F1) I Application Settings (F2)
¥ Show Depreciation Preferred Depreciation Type: INDne _v_!
¥ Allow Delete Tool & Purge Tool History (MACRS: Modified Accelerated Cost Recovery System)
v Auto-populate Tool Find tab Log In Password Settings
¥ Cascade Master changes to Tools [~ Enforce Password Policy
¥ Auto-generate Tool Barcode if left blank Maximum Length of passwords = 10 characters
™ Display Employee Barcodes before names Wiy nsmiber o charncters: I_
[ Display Account Numbers before descriptions
) ) Minimum number of upper case characters |
¥ Auto-create "Repair’ maintenance type
¥ Show Maintenance Due Report after Log in Minimum number of lower case characters |
[~ Show Bin Tools Below Reorder Point Report after Log in Minimum number of numeric characters |
™ Require Check In before another Check Out
: Minimum number of symbals |
™ Show Transfer
I~ Allow users to change their password Number of attempts before lockout (inactivates user) |
; ) T :
Allow duplicate Asset Numbers (if allowed, Asset Number PR e B e
cannot be used for check out / check in)
¥ Show Maintenance on Handheld
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Notes: 2) Maintenance and Repair Providers MUST be defined in the ATS or TTS database:
To add Maintenance and Repair Providers in ATS:

- Log on with either ADMINISTRATIVE credentials or, as a user with Support
Administration privileges:

Select the SUPPORT text tab
Select the Maintenance and Repair Provider Administration
Add in the Maintenance and Repair providers (these can be
in-house or out-sourced providers)

&

5 raceng System - Prefessionzl Edition
Fif Fle(| Suppor: | [Labsls  Halp
J

fuccownt Adminstraben

Azset Lencibion Ackramstictiorn

Azset Support Administretion [Classfication £ Typ=)
Fauilily Acemirislalion

Funding &dministration

Locaticn Administration

[ MaintarznceFepair frovider Ndminictration ]

% Maintenance / Repair Provider Administration @

Maintenance / Repair Provider Administration

‘% Add ‘ f Edit ‘ ‘%Delete
(e

Provider

Provider Name Active?

Joe's Shop Yes
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In TTS, there are 2 options to get Maintenance and Repair Provider information into
the database:

1)

Import it:

Log on to TTS with either ADMINISTRATIVE credentials or, as a user with Support
Administration privileges:

Select the FILE text tab

Select Imports
Select Import Maintenance Providers
Follow the instructions for the import.

Exit

%% TT - Toat Tracking System - Prefessiomal Edtion ==
(File) view Support Labels  Help
Backup/Compact Databate

Emgloyee Adminstration
Handheld Configuration
Imports...

Update Toel Data Export / Import

Print Sereen

User Name: U, Admn Ustabase: G KigaTrakilaod Trackng Systechn_2amib

®

gigatak

C2014 GigaTrak. Al rights reserve e

Imgont Tools

2)
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Enter it directly

Log on with either ADMINISTRATIVE credentials or, as a user with Support
Administration privileges:

Select the SUPPORT text tab
Select the Maintenance and Repair Provider Administration
Add in the Maintenance and Repair providers (these can be
in-house or out-sourced providers)



EETTE-T [ sterr - Professional Edition
File Vi Suppor: | |Lebzis Hzlp
Necount Mdmoinstration
U wencrien Admimsction
Maslen

Taciliby Adrrinistratior
“unding AdiminisL alivn

atinnc Solminetrabon

[ Maintenznca!Fepar Provider Acrririzzration ]

“arufacturer fdminstrabion

lool Supocrt Acrrmistrction

2
]
:‘:,/

" Maintenance / Repair Provider Administration

Maintenance / Repair Provider Administration

‘* Add“/ Edit“%ﬂelete‘

Provider

Provider Name Active?

Joe's Shop Yes
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Notes: 3) Define Condtions in the main database:

To add Conditions in ATS:

Log on with either ADMINISTRATIVE credentials or, as a user with Support
Administration privileges:

Select the SUPPORT text tab
Select Asset Condition Administration
Add Conditions

F¥

b A raceng System - Professiorzl Edition
Fif Fle(| Support | [Labsls  H=lp
J

Aecovnt Sdrmnataben

[ Asset Lencibion Acrramstiction ]
Azt Support Administretion [Classfication £ Type)

Facilily Acminizlalion
Funding odninistrarion
Location Administration

MaintarznoeFRepair frovider Adminictraticn

These are Conditions of your choice...... as you define them:

ﬁ Aszet Condition Administration 2

Asset Condition Administration

‘% Add ‘ ‘y Edit ‘ ‘%Delete
s

Condition: IExceIIent

Description: I

Status

= Active € Inactive
Condition Description Active?
Fair Yes
Good Yes
Needs Repair Yes
not usable Yes
Poor Yes
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To add Conditions in TTS:

- Log on with either ADMINISTRATIVE credentials or, as a user with Support
Administration privileges:

Select the SUPPORT text tab
Select Asset Condition Administration

Add Conditions
EETTE-T ysterr - Professional Editon

lzbais  Hzip

—Fwdunt Adminctratien

[ ] Loncrmen Admimstiction

Funding SdiminisLalivn

reatinns Adminstrabnn
Maintenzncz!Repar Provider Acrririszration
“arufaczurer fdministration

lool Supocrt Acrramistrction

These are Conditions of your choice...... as you define them:

ﬁ Aszet Condition Administration 2

Asset Condition Administration

‘* Add ‘ ‘/ Edit ‘ ‘%Delete‘

Condition: IExceIIent

Description: I

Status

= Active € Inactive
Condition Description Active?
Fair Yes
Good Yes
Needs Repair Yes
not usable Yes
Poor Yes
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TTS (Tool Tracking) — Request & Complete Tool / Item MAINTENANCE:

TTS Maintenance can be requested 2 ways:

TTS_ATS_HHMaintenanceFunction061814

1) From the Tool Function | Tool Maintenance (F4), from the TTS PC application.

2) From the Handheld Maintenance function:

To Use the Maintenance Function on the Handheld Terminal:

Select Maintenance Button:

L
g galrzk ¥1,24.0
Tool Tracking System

Scan / Enter Employee Barcode:

|susanh || Log Sk |

User: b, susan

| Check Cut | | Check In |
[ Audit || countEn |
| Add e Tools | | Identify |
| Assign Barcode I|| Maintenance |

@ 2014 GigaTrak, All rights reserved,

Once the Maintenance Button is selected, you may Request or Complete Maintenance:

:.', | Maintenance Menu 4-'?;‘ Yx <

Maintenance Menu

| Send To Maintenance |

| Return From Maintenance |

To REQUEST Maintenance on the Handheld : Select Send to Maintenance

GigaTrak Proprietary
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7 | 5end To Maintenance ¢ T, 4¢

Send To Maintenance

Special Instructions:

Provider: Agilent-HP Service

Mote:

| <- Back to Menu | | Reset

Enter all fields, in order.

Complete the maintenance transaction request by using the Enter key on the
handheld terminal after the final note (note & special instructions can be blank) entry.

Select’Back to Menu’ when there are no more maintenance items to request.
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TTS Maintenance can be completed 2 ways:

1) From the Tool Function | Tool Maintenance (F4), from the TTS PC application.

2) From the Handheld Maintenance function:

To Use the Maintenance Function on the Handheld Terminal:

Select Maintenance Button:

e
g gali:=k

v1.24.0

Tool Tracking System

Scan / Enter Employee Barcode:

|susanb || Log ik |
User: b, susan

| Check Out | | Check In |
| Audit ]| CountBn |
| Add Mew Tools | | Identify |
| Assign Barcode | | Maintenance |

2014 GigaTr

ak, &l rights reserved,

Once the Maintenance Button is selected, you may Request or Complete Maintenance:

- . - z
o.‘, |Maintenance Menu  +y, Yx L H

aintenance ¥lenu

| Send To Maintenance |

| Return From Maintenance |

To COMPLETE Maintenance: Select Return From Maintenance:

TTS_ATS_HHMaintenanceFunction061814
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*s | Return From Mainten «3 T, <

Return From Maintenance
Tool Barcode: || |

Repair Type: | v|

Mote:

Repair Cost: | |

«- Back ko Menu |

Enter all fields, in order.

Complete the maintenance transaction request by using the Enter key on the
handheld terminal after the Repair Cost entry (cost and Note can be blank).

Select ‘Back to Menu’ when there are no more maintenance items to request.
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ATS (Asset Tracking) — Complete / Perform Asset & Item MAINTENANCE:

In ATS, Maintenance is not requested, it is only Completed:

ATS Maintenance can be completed 2 ways:

1) From the Asset Function | Asset Maintenance (F4), from the ATS PC application.

2) From the Handheld Maintenance function:

To Use the Maintenance Function on the Handheld Terminal:

Select Maintenance Button:

e
gigatra<
Asset Tracking System
v4.17.0

Scan [ Enter Employee Barcode:
|5usanH || Log Sut |
User: b, susan

Chieck Ot Chieck In

ALt Count Bin

Identify L Maintenance

| Exit
2014 GigaTrak. All rights reserved.
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Once the Maintenance Button is selected, the Maintenance screen is displayed:

vy |frmMaint Maintenance
Maintenance Asset Barcode: |EH1 |
Asset Barcode: | | C-Motebook, D
Current Emp,/Loc: Storage:

Current Emp/Loc: STORAGE -
Repair Type: | v| Repair Type: |Fl'.un Anti-¥irus cheq ~r|
Provider: |IN—Huu5E - | Provider: |I"_HDUSE i |
Moke: Note:
Condition: | - | Condition: |Enm:| - |
Cost: | | Cost: | 15.00| |

<- Back to Menu | = Back to Manw |

Enter all fields, in order.
Complete the maintenance transaction request by using the Enter key on the
handheld terminal after the final entry (note, condition & cost fields can be left

blank).

Select’Back to Menu’ when there are no more maintenance items to request.
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Handheld Terminal Maintenance Transactions Application Synchronization:

1)

IF operating the Handheld mobile terminal in wireless mode, the maintenance transactions

transfers will be online/real time with the application database. You don’t need to do anything

else.

2)

download the Maintenance transactions to the PC application:

- Connect the terminal to the PC workstation where you have access to the

application.

- Verify the Active Synch or Mobile Device communication is running
- Select the DOWNLOAD button from the GigaTrak application screen

- Select Synch Data

- Check the Maintenance radio button to view Maintenance Transactions

Once it is confirmed that the Maintenance Transactions are correct,
SELECT the COMMIT button to merge them with the main database.

ATS Download Screen

IF operating the Handheld mobile terminal in batch mode, you will need to manually

B (= =N x|
7
File Support Labels Help
CR - R g System < [ @
? & dition .
Asset Check In/Out Reserve Reports Download Log Out Quit
@, Asset Download =]
Asset Download Handheld Device: Honeywell DoTpRIN afa Dir \Honeywell\
l u Saiect I l B Sync Dala} l Ej c::"‘:_]ees [E Commit l qf  clear [ =5 Report I [ _b ViewLog me]
Display Type Display Audit Yellow Checkbox : Committed item
& Al T ou ~ Audit  FisiRecord Download Date- 71112013 Ellue Text - Reserved (High Priority) for a different Emp /
ocation
Display Maint Audit Name: | Red Text : Audit Emp / Location does not match expected
[~ Checkall © Maintenance THE) Emp / Location, or Qty mismatch
) Last Known Emp / Status Change
Chk | Type CL[renl Emp / Location ) Asset Scan Date Location I Qly Qty (In and Audit only)
& Asset Download [=]
Asset Download Handheld Device: Honeywell Dolphin 6100  Dat- eIy
‘ d I ‘ @ swmcoata ‘ ‘ Bocis: |[3] commit | gf cear ‘ 5 Report ‘ | 1 View Log File
Display Type Display Audit Yellow Checkbox - Committed item
C Al T Ot Cin C Count  Audit First Record Download Date: 71212013 Ellue Text . Reserved (High Priority) for a different Emp /
ocation
= = = e
Drspray et EN:“’;;;:H;} | STES TSI UOTH £ He- oS Red Text - Audit Emp / Location does not match expected
[~ CheckAll & Maintenance Emp / Location, or Qty mismatch
Chk | Type Asset Location Scan Date | Scanned By Condition Repair Type | Pr
. A012 - Dell Dimension 5150C, 2. 8GHz, L003 - Shelf 100 (ACME Central 6/10/2014 -
Maint 512MB RAM 80GB HD Warehouse) 01:48 PM b, susan Anti virus scan IN-House
. A012 - Dell Dimension 5150C, 2.8GHz, L003 - Shelf 100 (ACME Central 6/10/2014 o
M Maint 512MB RAM.80GE HD e 04-09 PM b, susan Anti virus scan IN-House

TTS_ATS_HHMaintenanceFunction061814

GigaTrak Proprietary

14| Page



TTS Download Screen

File View Support Labels Help
(] .3 & & =)
H;ler Tools Check IniDut Reserve Reports Download

@, Download

Download

| Select Handheld

| Handheld Drevice: Honeywell Dolphin 6100

-

Daata Dir: \Honeywelly

I~ CheckAll
T T

Import Data File Sync Data Export Data File Save - o b~
[ Manually l ’ 3 Automatically ] [ Manually I E Changes ’ E St ] ’ g’ Elear ] [ @ Hen
| Display Type Display Audit “ellow Checkbox: Cto
| FAll Cout Cin " Count " MNew T Edit i Audit First Record Download Date: 6/5/2014 E"—'eze’d' Bttt
ccations

Display Maint Audit Mame: -

(Mot Required) I Red Text: Audit Emp.
° Maintenance

expected Emp ¢ Locat

TTS: Requested on Handheld, to be completed in Main PC Application:

TTS: Requested & Completed Maintenance, both performed on Handheld:

TTS: Requested In Main PC Application, Completed on Handheld:

Master s Check In/Out Reserve H Reports ‘ Download ‘_
Download 22
Download [ Select Handheld | Handheld Device: Honeywell Dolphin 6100 “mneywelly
Import Data File Sync Data Export Data File Save = - - .
l nually I [ B\ i I Manually ] l a Changes | @ Commit ] | l' Clear ] [ c:b Report ] [ 2 Vtm{ Rl ]
Display Type Display Audit Yellow Checkbox: Committed item
TAl COou Cln Count  Mew  Edit | ¢ Audit First Record Downioad Date: 6/5/2014 Blue Text: Reserved (High Priority) for a different Emp /
Locations
Display Maint ot B I Red Text: Audit Emp / Locations / Cont doef not match
I~ Checkall = Maintenance (ot Required) expected Emp / Locations / Cont, or Qty migmatch
Tool \ | Repair Type | Provider Scanned By Start Date Conr'!pleled ’ Vﬂlu.e.@ Cost ‘ Out Qty ‘ Rep:
\ 1 1 I 1 ot I r I I -
3 - truck change oil In-House Repair b, susan 6/10/2014 6/10/2014 45.00
FV-PUP102 - Fleet Vehicle, PUP check registration ig:‘:';;HP Senice b cusan 61012014
FV-081413 - FV, Semice Truck rotate tires Jane's Shop b, susan 6/10/2014 6/10/2014 & Miles 75.00
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