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This document provides supplemental instruction with regard to limited management of the Access database
for GigaTrak applications. These instructions may be used as guidelines to BACKUP, RESTORE or
DELETE/Replace the Access database.

This document is NOT intended, nor should it be used, as a substitution for individual company
protocol/procedures for database backup and management practices.

Typically, these would be for the names for the GigaTrak product databases (but, these could vary with
version release):

ATS database — win_ats.mdb
TTS database — win_tts.mdb
STS database — winsts.mdb
IMS database — win_ims.mdb
(Some products use only an SQL database, and are not included here.)

First, Locate the Gigatrak application directory on your PC (if a standalone workstation), or Server
(if a networked system. (EX below: OS (C): \GigaTrak\Asset Tracking System \

To BACKUP the main Access application database, run the ‘Backup/Compact Database’ Function
from the main application: FILE Text Tab | Backup/Compact Database.

This creates a directory \dbbackup in the application file directory. A maximum of 3 backup
versions are stored.

You can copy this \dbbackup directory to any external/remote drive for safekeeping. (Also copy the
Images/Documents/Reports directories.)
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GigaTrak ® lagojpg 5, 51 KB

4 | Asset Tracking System %) luaS1.dll 1 319 KB
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& PTS_DBUpdate.exe PM  Application 34 KB
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To RESTORE the main database from a BACKUP:

Make a copy of the version you wish to restore from the files that are in the \dbbackup
Directory. Place the ‘copy’ in the main application directory (in this case, \Asset Tracking
System) .
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> g found.000 T GigaTrak ATS User Manual pdf 1071 4:57PM  Adobe Acrobat D... 3910 KB Ll
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Make a backup copy of the main file “win_ats.mdb” (just in case you change your mind)
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Then, Move the original main file “win_*.mdb” to a separate drive/backup directory

(again,as a precautionary backup measure). These last 2 steps effectively remove the existing database
from the Application’s reach. You can always “Restore” it be re-copying it back to the main directory.

Rename the copy of the backup database version to be restored:
Example: “win_atsl.mdb” to *“win_ats.mdb”

You have now replaced your database with a backup copy.

To REPLACE the database with a clean/fresh version:

For this Example, ATS (Asset Tracking) will be used. Older versions may have installed in a
directory different than “GigaTrak”, but the database files you are searching for will be the
same, and located in the Main application directory: win_ats.mdb (main database) and
win_ats_clean.mdb (clean/fresh database)

- - - L -
£ - -
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Reports | win_sts_demo.mdb MDE File 1120 KB
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| Uninstall | win_sts_Source.mdb MDE File 1,00 KB
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Make a backup copy of the main file “win_ats.mdb” (just in case you change your mind)

Then, Move the original main file “win_*.mdb” to a separate drive/backup directory
(again,as a precautionary backup measure). These last 2 steps effectively remove the existing database
from the Application’s reach. You can always “Restore” it be re-copying it back to the main directory.

Make a copy of the clean database “win_ats_clean.mdb” > win_ats_clean_copy.mdb”

Rename this copy of the clean database, “win_ats clean_copy.mdb” to “win_ats.mdb”
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You have now replaced your database with a clean version. You will need to:

- Restart the application

- Logon on as the Administrator

- Re-register the application with the Customer IDENT and License Key that were
provided with the original software license download received when the product was

purchased.

You can now start fresh with setting up, adding or importing system data.

IF you are also using mobile handheld data terminals with the product, you should also remove their
existing database before re-synchronizing with the application Download Function. To do this, first establish
the Windows Mobile Device Center or Windows Active Synch Connection to the handheld terminal. (IF you
don’t know how to do this, reference Appendix A at the end of this document).

il |
A0S Mobile Device Settings
.

Once Connected, Select “File Management”:

s, Mobile

My
a1 5

=) Mobile Device Setti
- 2
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This will display the Pocket_ PC (or handheld device) drive directory on the PC desktop.

2

Organize + ﬁ: X Eil '@

@ public (\172.20.5.92) (Z2) - \

F] Pocket_PC — o H—l
" (0 < 20.1 MB free of 31.4 VB ]
-
Network

! [ Control Panel

2] Recycle Bin

4 | Full Desktop =

g 1 item

Select the handheld terminal directory — the name of this will depend upon the brand of
handheld terminal you have. In this case, it is a Honeywell terminal:

| —— - - ' o — ) — L — . 'iLC.I|E|| 23
— e — — - - -
@Ovl I » Computer » Pocket PC » % » Honeywell » v|¢, I Search Hon.. O
eeamme— E -_— E S = — —— E = — = .
| Organize = = 0O @
<M Computer * Name g Type Size M
05 (C:
E- o . =i .. Programs File folder 5/
<} DVD RW Drive (D3) B == =
GROUPS (\STNRFLL) (G) | ats_mob.sdf SQL Server Compact Editi... 372KB 21
@ blic (1172.20592) (Z]II L_ﬁ sts_mob.sdf SQL Server Compact Editi... 468 KB 111
ublic 20.5. " .
E S 4 | stswini Configuration settings 1KB 97
4 ol i
w \ = I_ET tts_mob.sdf SQL Server Compact Editi... 248KB 111
4=
e pdtnt [ WIN-ATS. exe Application 6 KB 10,
’ ication Data
: CF’P i [E=] WIN-STS.exe Application 292KB 671
. ConnMgr
5 ? ; B WIN-TTS.exe Application 251 KB 173
| Documents and Settings
[ 4 |, Honeywell ]
. Programs i = | ;
— ats_mob.sdf Date modified: 2/13/2013 2:47 PM Date created: 2/13/2013 9:46 PM
Liﬁ SQL Server Compact Edition Database File Size: 372 KB
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Locate the *mob.sdf file that pertains to your main application (in this example, ATS):

Right Click on it | Select Delete:

[

"“:\' @ & L b Comper » Pocket PC » \ » Honeywell » o _“ Sﬂr:h Hen... 2
L et it~ e SR i il Rt 1) i -
Organize + B== « [ @ |
l 18 Comnputer * | Mame Type Size g
& o5 :
8 . = ./ Programs File folder 5/
<2 DVD RW Drive (D) Bl ——== =
e [ [ ats_mob.sdf | S0l Server Cprpact Editi.. 72K 241
x ) ' [ sts_mob.sdf Open mpact Editi... 468 KB 171
3% public (\\172.20.592) (Z) ; i _
o= 4 | stsw.ini settings 1KB 9/
Pocket PC = Tax N
| = [ tts_mob.sdf Copy mpact Editi... 248 KB 171
= e e [57] WIN-ATS.exe 246 KB 10/
j t t
_ 57 WIN-TTS.exe S 51KB 177
. Documents and Settings
I .
) Tloneywel Properties
. Programs ~ | = | r
—, ats_mob.sdf Date modified: 2/13/2013 9:47 PM Date created: 2/13/2013 3:46 PM
Lij SQL Server Compact Edition Database File Size: 372 KB

You’ll need to re-initialize the handheld database, once you’ve re-populated the main
application database. (The next time the handheld is synchronized to the application, there
may be a message that the data file doesn’t exist. Simply follow the prompts and the new
database will be installed.)
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APPENDIX A

Establishing the communication connection between the
handheld terminal and the GigaTrak application

Either Microsoft Activesynch or Windows Mobile Device Manager MUST be installed on
your PC workstation in order to establish the communication link between the PC
workstation and the handheld terminal.

- If Windows 7 OS is installed on the PC workstation, Windows Mobile Device Manager
is the Communication program that links the mobile handheld terminal to the
workstation. Make sure Windows Mobile Device Manager is installed on the PC
Workstation.

- If Windows Vista or XP is installed on the PC workstation, Windows Active Synch is the
Communication program that links the mobile handheld terminal to the workstation.
Make sure Windows Active Synch is installed on the PC Workstation.

BOTH Microsoft Activesynch and Windows Mobile Device Manager programs are included
with the GigaTrak application download folder that was sent to you via the file download
*zip application when you purchased the GigaTrak application.

The first time the handheld terminal is connected to the PC workstation, an initial message
may appear on the lower Windows menu bar indicating a new USB device has been found
and drivers are being installed. Once this is complete, the Microsoft communications
program should initiate.

If Windows 7 & Windows Mobile Device Manager is used, the following screen will appear
once the Handheld Terminal is connected (via cable direct from the Handheld Terminal to
the USB Port on PC Workstation); OR, once the Handheld Terminal is “docked” in its
docking station and the docking station is connected via cable direct to the USB Port on the
PC Workstation.

Once the communication connection link is established (this should happen automatically)
between the Handheld Terminal and the PC Workstation, the “connected” checkmark will
appear. (If the connection doesn’t “automatically” occur when the cable connections are
made or the terminal is docked, disconnect, then reconnect the cables or re-dock the terminal
to initiate the link.)
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Windows

w Mobile*

Set up your device

‘Get Outlook contacts, calendar, e-mail and other
i g information on your device,
[

J Connected

[Note: If Windows Vista or XP & Microsoft ActiveSynch are used, the screen will be
similar (but not exactly the same as that displayed by Windows Mobile Device Manger).
There will, however, still be a “connected” indicator.]

- If Microsoft ActiveSynch, Select “Connect as Guest .

- If Windows Mobile Device Manger, Select “Connect without setting up your device”.
7@ Windows Mobile Device Center " - - ]

<k Windows
"». Mobile’

¢ Set up your device

Get Outlook contacts, calendar, e-mail and other
information on your device.

-

Connect without setting up your device

J Connected
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