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Delivers superior barcode-software solutions 
for tracking tools and equipment

Key Person:
Bob Hagerman
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Website:
gigatrak.com

GigaTrak

recognized by magazine as

An annual listing of 20 companies that are at the forefront of providing
technology solutions for the construction industry and impacting the marketplace
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T h e  N a v i g a t o r  f o r  E n t e r p r i s e  S o l u t i o n s

While technologies such as 3D printing and Augmented 
Reality (AR) have already ingrained into the market 
and captured our attention for future innovations, 

the time consumed to do so pinpoints how construction industry 
has majorly been a laggard in adopting technology. However, 
of late, the industry has witnessed ascend in the number of 
construction-tech providers entering the market, indicating that 
the investments made to boost construction technology are for 
good and the industry is ripe to embrace disruptive innovations.

As smart buildings and energy-saving commercial 
establishments are gaining traction as 2017’s newest construction 
trends, construction professionals are ever more persevered to 
invest on newer technologies and environment-friendly on-site 
project delivery methods such as cool roofs, cotton insulation, 
and electro-chromic smart glass to ensure lesser wastage and 
foster a healthier and cleaner environment.

On the hind side, construction methods such as offsite 
construction practices (prefabrication) are also gaining grounds 
for its ability to shrink deadlines, cut costs and maintain greater 
control over production quality. To better administer a project 
at construction site, unmanned aerial vehicles and auto-bots are 
helping construction professionals to track progress in real-time 
by generating 3D images.

A distinguished panel comprising CEOs, CIOs, VCs, and 
analysts including CIOReview editorial board reviewed the 
top companies and shortlisted the ones that are at the forefront 
of bringing evolutionary changes to the construction domain. 
The companies compiled in this issue have exhibited extensive 
business process knowledge, along with innovative strategies in 
the construction landscape.

We present to you “20 Most Promising Construction 
Technology Solution Providers 2017” 
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Bob Hagerman, Founder of 
GigaTrak, has a keen interest 
and in-depth expertise in 
designing software solutions. 

After working on a software development 
project for a nuclear company in the 
early 90’s, Hagerman was en route to 
taking his passion for custom software 
solutions to the next level, through his 
company GigaTrak. Since its inception 
two decades ago, numerous clients from 
various industries have greatly benefitted 
from GigaTrak’s prowess in offering 
various off-the-shelf as well as custom 
software. Over 800 unique software 
systems stand testimony to the team’s 
deep understanding of unique software 
design for applications that customers 
cannot buy elsewhere.

Among GigaTrak’s extensive 
portfolio of software solutions is a tool 
tracking system that has predominantly 
caught the eye of various contractors from 
the construction industry. “Every tool 
tracking system is focused on monitoring 
the check-in and checkout of equipment; 
where we are breaking ground is that 
we make it as simple as possible and 
highly accessible for users,” points out 
Hagerman. The tools are tracked through 
a simple barcode-scanning system 
allowing clients to easily locate materials 
and use them when required, thereby 

reducing losses by holding employees 
and subcontractors accountable for the 
tools and equipment they use. Contractors 
using the system, in the long run, reap the 
benefit of less lost equipment, immediate 
availability of materials and less 
repurchasing of equipment. Contractors 
can even schedule maintenance, track 
repairs, calculate depreciation, keep a 
historical data-trail on usage and manage 
tools based on job sites or by a job type. 
GigaTrak also enables users to manage 
multiple facilities while keeping track 
of all the equipment being exchanged 
between various facilities. 

Additionally, clients can set up 
catalogs that consist of the serial numbers 
of the available tools. This simplifies the 
process of adding new stock by referring 
to the catalog and entering new barcodes 
against the existing serial numbers 
to maintain uniformity. Interestingly, 
Hagerman says their experience guides 
them to not overbuild the application to 
do more than the typical average user 
needs, which allows them to meet the 
requirements of a majority of users. He 
also believes this approach enables users 
to quickly adopt the system without any 
complexities and have it running within 
hours. The company’s broad capabilities 
also include both on-premise and cloud-
based solutions that solve the various 
needs of customers, further endorsing its 
unique proposition.

Among the myriad of successful 
projects carried out by GigaTrak is a large 
MNC that was struggling with providing 
information in the field concerning the 
assembly of natural gas piping systems 
being shipped to northern Asia. The 
problem was that each component sent 
required a drawing and a 3D view of 
where the component should be used 

in the piping system. With a partner, 
GigaTrak helped the client barcode each 
of the components, and store information 
about each item while linking the piping 
diagrams and the 3D views. The field 
users can then scan the barcode of each 
component and find out where it fits in 
the piping system. GigaTrak provided the 
ability to track the material and created 
an immediate link between the barcoded 
items and the related diagrams, which the 
client was not able to do previously.

GigaTrak is set to roll out the next 
generation of its software solutions, 
including the tool tracking software with 
advanced features. Hagerman states, 
“We aim to lead the industry with cost-
effective solutions that the customers can 
easily adopt.” The company will also vest 
its focus in adding cloud-based solutions 
and products to its portfolio. 

GigaTrak

Tool Tracking Simplified

We aim to lead the industry 
with our cost-effective 
solutions that the customers 
can easily adopt

Bob Hagerman
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